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Updated Oct. 2024
New Plans Start Jan. 2025

Web Services and Maintenance Monthly Plans
Yuit Communications offers a suite of website maintenance plans, each tailored to meet individual needs. Plans are
billed monthly.
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o Daily offsite backups to Amazon S3 with 2 weeks retention.
e  Ongoing malware scanning with basic cleanup if needed.
e  Security hardening tactics performed on the site.
e Uptime monitoring and reporting.
e  Site reviews and suggestions.
e  Monthly report of work done, uptime, suggestions, more.
Plugins Include:
e  Google Analytics Dashboard
e  Sucuri Malware Scanner
e  Updraft Backup
e Limit Login Attempts
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o Daily offsite backups to Amazon S3 with 1 month retention.
e  Ongoing malware scanning with cleanup if needed.
e  Security hardening tactics performed on the site.
e Uptime monitoring and alerts are sent directly to us.
e Site reviews and suggestions.
e  File system monitoring for changed/added files.
e  Monthly report of work done, uptime, suggestions, more.
e Configure Google Analytics and Console accounts.
e Scan for bad links and other content problems.
Plugins Include:
e  Google Analytics Dashboard
e  Sucuri Malware Scanner
e  Updraft Backup
e Limit Login Attempts
e  WordPress File Monitor
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o Daily offsite backups to Amazon S3 with 2 months retention.
e  Ongoing malware scanning with cleanup included.
e  Security hardening tactics performed on the site.
e Uptime alerts are given immediate attention. Direct contact with host support.
e  Site reviews and suggestions.
e File system monitoring for changed/added files.
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Monthly report of work done, uptime, suggestions, more.

Configure Google Analytics and Console accounts.

Customized Google Analytics reports shows common useful metrics.

Customized functionlity tests performed after updates and projects.

Customized selection of trivial plugins set to auto-update.

Staging site set up and used before any major updates and projects to reduce possibility of downtime.
Scan for bad links and other content problems.

Plugins Include:

Google Analytics Dashboard
Sucuri Malware Scanner
Updraft Backup

Limit Login Attempts
WordPress File Monitor

WP Staging (or host staging)
Automatic Updater

Turn-around Time:

The typical timeframe for conducting maintenance ranges from 30 minutes to 1.5 hours, depending on the
complexity of the website and the extent of testing required.

If retainer time is available, any bugs or issues may be addressed promptly.

Monthly services cover maintenance and reporting only; they do not include fixes for any issues identified
during the maintenance process.




